APPLICATIONJOF DROPOSI:.D ”OVSUMER PROTECTION ORDINANCE
‘TO OPERATIONQ OF THE CHURCh OF SCIENTOLOGY

: / o
The proposed ordlnance mav be expected to have a broad

impact upon consumer affalrs in the Cl.y. The most lmportant

< i

parts of the ord;nance, v15 a-vis Scientology, are the educaf
tion,: warn;ng, and inves“igatlon provzslons. Vlgorous use of
'fkthese provislons would give members of the public v1tally im-
portant information, oefore\they become deeply involved in a
.Scientology, as to what theyfmay expect, Use of the'investi-#
gatlon p ovisions would enable the City to develop detailed ,
_ informafzon about ongoing vxolat;ons, and orovxde members of ;
the public who have been cheated and defrauded by SCientology;
a convenient forum to seek a remedy There is a vital need

: (

vfor oublic action ox this sort ln Clearwater for two reasons.

First,.ther“clentologlsts have announced and are apparently

now moving ahead with p]ans to entlce Clearwater cztlzens '
ﬂ"direCtly 1nto paylng money to *hem, whereas previously their
‘Clearwater facility has only been a magnet for people from >f"'
“other parte of the country. Second people who have been |
‘cheated by 5c1entology presently have a difficult time se-
;curxng privnte 1egal counsel to assmst them in gettzng redress,

,”because of the well- known vicious and abusxve lltlgac1on tacti

e of the~Scienrologists. Both of these situations create an

{urqent need for thc type of remedies pxooosed ln the ordlnance.‘

The ordinance has been intentionally drawn so that the
kfabove powers'of the Commissicner are'not'dependentbuponecourr
action.k This has been done in view of the anticipatedllegal
'hailstorm which the Scientologists will attempt to bring down

on the ordinance as applied to them. Nonetheless, the specific




“j enforoenent’pOWers of tho~ordlnance.arerimooréant.«:The Com=
. missioner is gzren the power = seex declarat ory Judqemenrs
that certazn practlces are illegal as well as injunctions.
These act;ons;may be expected to take longer, for obvious
reasons,~eﬁdfthe SClentologists will obviously take any de-
cision against them to the Floride Supreme Court. »The City
's_can reasonably expec* that a. numbe* of people will come for-
ifward with complalnts about practlces that have long been
fizirecognized as consumer violations by State and Federal courts.‘

Investigatlons and- hear;nqs into, these complaints will develop

e more than adequate record for\legal action.
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The followino 18 a descrzptlon of the types of oract;oes~“

the Sczentologlses have engaged in whlch are wel]-recog-~

as consumer violatlons,

v
£
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l) Sales methods.f Apart from- outrxght £raud whxch

ﬁfis discussed below, the Scxentologxsts often \use coercxve
‘ and oppressive snles methods whenever they spof a pros-
;dffpect, which they refer to as "raw meat" Intense and.a

,unoonsc10nable sales pressure is common. Covert financial

7l3f1nvestzgations are done on peoole be‘ore uaey are soli-

fczted. Solzcxtatlon is ocoasxoned bv repeated personal

‘-J,Vlets to a person s home and place of work and repeated

“telephone calls. 'Whatever ohysxcal mental, or ‘1nancial
i]»benefit~a person wants, he lsxpromlsed he can get it
“through“Scientologyl Vislﬁs;and pncne calls often takée'
place’at night. Pecgple are encouraged to produce cash
:ordchecks;immedistely in order to qualify for generous
':dlsoounts. An effort is always made to find and‘olay

upon the amotional weaknesses of the victim, always




? thh the szngular 1ntent of gettlng as muoh money as

o ments are always made about the founder of the cult,

: noth;ng more: than a. Sklllthl and aggressive sales pi« =ch

‘of Scinntology have been recognized in court decisions,

pooszble.f The names of well-known public flgures are

put forth as. endorsing Scientology or partxczyating in .

it when in fact %his is false. Numerous false state- g

L. Ron Hubbard,qthe prlmary ones being that he has a - ey
scientafic baokground ‘graduated from a univers;ty, and ‘ ; 3
that he was a,war hero. All of these practlces are

recognized as. consumer violatzons. ‘“‘_ ’ .:,T

i

.

"sazt and sthch" lS another common deceptzon.

The Scxentolog;sts oonvznce a person to pay for and >

take a certaln "course" whzch zs promlsed to have

icertain benefits. In fact the course proves to be

£or subsequent more . expenslve coursos. Numerous other
obvious facts about soientologv are lntentionallv wzth-‘
held from the prospectlve "raw meat" . He lS not told
at the beginnzng, that he is bezng anzted on a course

that takes many years and thousands of dollars, that  *

he wzll be threatened hxs privaty lnvaded hls con-
fidentlal d;sclosures wldely dxssemanated that he T
wzll be sub;ect to severe discxpllnary measures in- ’s:ﬁ'
cluding forced labor, that he will he threatened with
suzt that he wlll be forced to disconnect from tamzly
and frxends, or that he can be "destroyed" lf he ever

orlticzzes cr at empts to expose sczentoloqy
2) Fraud. Some or the overtly fraudulent promises

particularly the case of United States vs. Article or




,Device{ That case, deCided hy the 9ederal District;
Court for the District oEIColumhia, a'xd subsequentlv
‘upheld on appeal, dealt with the. central practice of -

(TS L Scientology, E ~Meter auditinq Tne Court decided, tftez

lengthly reView of the SCiontologists' literﬂture, that

oo it was full of false cla s With regard £d scxentifically

P

’guarenteed physical benefits produced by auditing. The‘~

h'Court ordered a wa:ning to be affixed to all E-meters

;’and all Scientology 'literature to the effect that chlt'

ing is not scient*fically shown to produce any thSical ~*f“

?‘;m i benefit. The Scientologist. have never followed that

.order., To this day, physical cures are commonly prom-ﬁ7
ised from auditing. Pcople are told that it will im-J
'*,prove their eyesight, intelligtnce, resistahce to dis-
li'ease, coordination, etc.‘f SpeCific indLViduals have =
ﬂibeen told that euditing oures back problems, cahcer,‘ba
| ‘musrular distrophy, inteqt:nal problems, the effects
;1;7°f amoking, drinking, or. drug abuse,_the efiects of
,ﬂwﬂfswine flu shots, hepatitis. and other conditions.‘ugligigf“

‘t?? - of these promises are direct f"aud, and direﬁt v\ola- R

g : [

'x~tions of the Federal oourt order.»;~

H
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Another outriuht fraud which is always committed

‘ifis the promise that a :ull refund will be made to a ”i S
*oissatisfied "suudent"'3 tn ‘act reiunds are. rarely i
‘fmade A person who requests a reftnd is given a complex

'."routinu" form which q*ves haim a nearlz impOSSible num-

'ber of tasks to perform in order to’"qual\‘y for arg f;“fﬁ
re‘und. Part ‘of the process includes a repetitive
geries oF interViewe in wh*ch he Ls heavily ortssvred

«and somet*mes threatenad in an attempt to get him to



glve up hxs recuest Numerous ﬁcharges" are made tor,
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if the person pursues it far enough and persiSuntly
o

enough; referred to a dxfﬁexent corporatxon xn a fo*-

proces lng the refund request - The :eouest xtselt Ls,i

: eign natxon.' The totallty of ;mptdiments to tho g;ving
e

of refunos is so great as to make the orlainal promise‘ .

f Y

ove:tly fraudulent.“.

Another common, fraudulenL representat;on znvolves

the nature of the otgani*atxon. The 5c1cntologists say

I

that thexr "Church"‘xs a law-absdinq, non-protzt organ- f
" z'ation devoted to the betterment of- mankind These v
statements are all totally falve. Large aortions of

i

income are devotedlto c:;minal activ;txes, and to the‘
harassment and attempts to dest*ov the reputations of
private cztlzens and organ;zat*ons. The organlzation B
makes huge profits, and tegularly vsolates the tax laws
of the United States. " Their only motive is to make \i
‘f money, and this overrzdes any desire to benefit man=-
kxnd. Their principle ‘means of ”benef”tt;ng" mankind
is to attack and deetroy anvone who opposes 5cientology :

These belxefs are plaznly set fortn in thexr own books.
-erhey are directly contrary to the Lnltzal picture whlch
.31s pesnted fOt the unwa—y "raw meat", and constxtue:‘
fraud It ;s clear thatithe fraud is material, sincef
o most oeople would: not join such an organtzatlon ;nltlally
if they were aware of Ltr crxm;nal and mal;cxous act;vi“
 Another ptominentbtraud involves the representatioﬁ-‘
that auditing is confidential. Auditing is, in effect,

”psychotherapy done on a lie3detector'device.‘ Extremely




intimate information is revealed “he oer on being
audited is not told, before he begins auditing, that

: this information will be recorded and turned over to
other people, including individuals in the’Guardians :
Ofﬁice.. They are not told that it is officiel policy \
of the organization to hold this information and later
use it for blackmail end extortion purposes against w
defectors, and that ' this has been cone'on meny occa-f,
sions. Nor are they told that in the normel tourse of
‘? auditing a variety of different peoole are free o ”i.
"+ look - at the records of their euditing statements, or ;
that “hese statements wxll be used to encourage them'
to sever their reletionships with: family and friends.jf)
All of these activities are in direct contravention to :
the representation that euditin V' confidential For.
the protection of consumers, the Stientologiste couid

\ ‘\\‘

be orle tu to disclose that auditing is not confidentiel

i

Another prominent fraud is the cle.m that Scien-

‘ggtology promoteS'family harmony and marital Lnity.' Inﬁ ’

fact Scientology intentionally attempts to destroy
these relationshipi whenever they interfere with tne
flow of money into their coffers, via a orOoess called
"disconnect" Again, the ScientoIOgists could be
required to meke disclosuves about the disconnect y

process.

- 3) Debt Co‘lection imethods, As noted elsewhere

“in this report, any owrson involved for any period of
 time in SCientology acoumulates a "FreeJoader debt" of

thousands of dollars, People are told by "1egal officers"
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‘lthat this is ‘a legal dent" “for, which they could be sued

'if they 1eft Scientology without permission. This,pol-'
icy is set forth in fhe "rair Game Doctrin=" ; The SCL-« .
‘lentologists have been saying lately that' "Fair Game" N
was cancelled 'but his is an utterffalsehood ~There

-are documented examples of it as recently as 1979, Many
‘people inside Sciertology labor under a very real fear
;'xuthat they wxll be destroyed if they ever le;ve or go ﬁf“fs
:'(3iagainst SCLentoloqy. Suon debt collection methods are vw?7+

;”,f% well-recognized as consumer Violations.

v e, - Y

Ct

) 4) Unfair Business methods.’ There are, in the
;y=City of - Cleerwate:, a number of businesses which are =
run by private indlviduals who are Scientologists. |
:?, These businesses are oart of the W.I.s. E. network
Ejﬁ(WOrld Instituto of SCientology Ente*prises) Thev.
,compete openly with other Clearwater businessmen in a’
variety of different fields. In other areas of the
, country, particularly in: Boston, W.I.S.E. businesses
"%regularly work closely with'the local SCientology §
iorganization and emcloy other qcientologists at below

u5minimum wage.i The use of SCientology labor at below

‘v‘;mimimum wage is a commercial activ1ty is clearlv an
-’unfair method oi competition against other law-abiding
, businessmen in the same field (in addition to being a

ry'Violation of the Federal Fai; Labor Standards Act)

i

:& S 5) Mimimum Wage Violztions in General. Most work-

7ing staf £ members of SCientoloqy have been promised wages

“ff' in: return for services. These wages ara never paid as

;promised. Legal redress through a local ccnsumer pre:

i et i
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.ectlonordlnances should be consxdered for this overtly

fraudulent practxce.l

fon
1y

‘The following proposed ordlnance is oresented ina ore—:r

e llmlnar, form. As presented, it is not suitable for inactment
‘by the City Comm1551on, and requlres consxderable rerlnement

mand add;tlon of numerous technical provxslons. The materlal

that follows gives a basic outline of the proposed ordinance.

'The State of Florida‘as weli as Pinellas County preeently
1ave oonsumer}protection statutes in force. Both of these laws
- apply to transactions in Clearwater, but neither law precludes
- a more stringent or specific ordinance byqthe’City. . As noted
elsewhere‘in this report, the City;of Cleerwater has a number
of consumer protection issues which are unlque to the City even

as compared to other cltles in Pinellas County.

The proposed ordinance lS modeled closely a er the'

‘ Pinellas County Consumer Protection Act. That statute was

"ldeclared to be Constitutloral by the Florida ‘Supreme, and

close attentlon has been paid to drafting said oro*nance

whlch will survice a similar constitutional attack.

THE PROPOSED ORDINANCE

1) Title - this ordinance shall be designered the

Consumer Protection Ordinance of the City of Clearwater",

2) Leglslatxve Intent - the public health, welfa*e,

ﬁand interest require a strong and effective consumer pro-




bectlon program to orotect the interests of both thLl
consumer bubllc and leqltlmate business man. Toward
this end, the cosxtlon of Consumer Affairs OfFlcer is
.he*eby created in the City of Clearwater to enforce all
State laws, county ordinahces, and munLCLDal ordlnanres

relatlng to consumer protection.

3) Definitions:

a) "consumer transactlon" means a sale, lease,

assxgnment award by chance, o:r other disposition
~of an item of goods, a consumer servxce, or an in-
gtanglble to an lndiv1dual for purposes that are
prmmarily personal, Family, or householc or a
solicitatlon by a supplier witn respect to any of
these dispositions. sSaig definition shall include,

. inter slia, transactions and solicitations relatlng
to publicly offered vaﬂatlon plans, courses of study
_or instruction, physical and mental self imyrovement,,
courses, business and personal counselling”services,
but shall not include services rendered by licensed

attorneys, physicians, dentists, or medical care
practitioners. said definition shall also include
sales of goods and services by charitable organiza-
tions drlsolicitations for such sales, wherein a
fepresentation is made that the thing sold is of
substantial value commensﬂréte with the price
charged as an inducement or reason for makingwsuch

“sale.

b) "supplier" means a seller, lessor, assignor,’
¢r other person who regularly solicits, engages in, or

enforces consumer trnasactions, whether or not the




supplier is a natural person, partnership, assoc-
iation, éorporation, charltable organization, or,

non-profit orqanlzatlon.

c) "violatidn" means a v;olatlon of any state
law, county ordlnance, or munmcxpal ordlnance re?'
.lating to consumer orotectlon, whether civil or
‘vcrlmlnal in nature, including, but not limited
to the Florlda Deceptive and Unfair Trade Prac-
tices Act, as Lnterpreted in light of the Fed-~
eral Trade Commission Act and other Federal cdn-
sumer protection acts, and the interpretations.

givgn them by the federal courts,

"4) Powers and Duties of the Consumer Affairs officer 

a) To enforce the provisions of all state laws,
county ordinances, and municipal ord;nances relat;ng
to consumer protectlon, whether civil or criminal,

-accordlng to the orocedures set forth herein.

h) To receive and investigate complaints of

© alleged violations as defined. in this ordinance.

¢) To initiate investigations where there is
‘reason to believe, based on evidence presented to
him by any person that a violation has occurred or

is occurring.

d) Te refer complaints to the Office of the
State Attorney where there is Teason to believe
that a criminal violation has occurred or is
occurring.

e) To institute actions in the Circuit Court,

according to the procedure set forth herein, to




obéaiﬁ a declaratorvtjudgement that an act or
'pfaétice constitutes a vlolatlon, and: Fo seek in;
Jvnctlve relief against a, supoller or other per-
son who has commltted; is committing, or ié threat-‘

ening to commit a violaticn.

£) To effect service of process upon any
Suleler or other person charged as a respondent

in a complaint.

g) To effect service of process upon wit-

nesses .

h) To hold and conduct hearings, as set

“herein.

i) To order a supplier or other person to

cease and desist from committing a violation.

j) To implement and administer consumer
protection education programs and consumer warn-

'ing campaigns.

S) Operating Procedures of the Commissioner

a) Any‘personlmay make or file a comp;aiht
with the Commissioner statin§ the name and ad-
‘dress of a supplier or other person alleged to
'have committed the wviolation complained of and
‘the particulars thereof, and.such'informatiCn as

may'be required by the Commissioner.

b) Upon this filing of a complaint, the
Commissioner shall cause such investigatiqn as

he deems appropriate to be made. 1f the Commis-~
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sxoner determines that there are reasonable grounds
to‘belxeve that a v~o¢at_on has occurred he may
attempt to concxllaee the matter through confer-
enoes with all Lmte:ested parties and such rep-

‘resentatives as the parties may choose to assist

them,

e) If the Commissioner determines that there

is no reasonalbe ground: to belleve that a viola~

““&tion has occurred, he shall dismiss the complaint.
" Any person who ‘has filed a complaint which has

ultxmately been dzsmlssed by the Commissioner may

appeal by way of certiorari to the District Court

e

within 30 days thereafter.

i
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a) Whenever the Commissioner shall have
reason to belleve, based on evidence presented ?~
to him’and based on his investigationg, that a
supplier or other person has committed or is
commltting a v101atlon and if it shall appear tor

the Director that a hearlng in respect thereof

would be in the public interest, he shall issue

and have served upon the supplier or other per-

b"son a oomplaint and notlce of hearlng statlng
the charges and setting a hearing at;a flme and
place certain. The respondent g0 complalned of
shall have the right to aopear'at the place and

time so fixed and defend against the allegations

contained in the complaint. Lot

e) After a hearing thelCommissioner shall

make written findings and may make aoproorlate

1

orders. Said orders shall be enforced by the

B

Commissioner as provided herein.
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6) Service of Process - Service of process upon a

resoondent shail be,accomﬁlished at least ﬁourtoen (14)
days prmor to the date of hearing and may be arre"ted

by personal serv1ce by a duly designated agent of the;
Ccmmlssroner or “v cer ified mail, returﬂ recerpt re-
quested Servx*e by certified mail shall be effectlve
three (3) davs after depositing the complaint and notlce‘\
of hearlng in the United States Post Office addressed

to the owner at his last known address with postage
prepeid thereon, )

“'\_,
A

7) Procedures Governlng Comnxssroner ‘s Hea.in

'The followang mrocedures shall govern the conduct of

bearlngs before thé Conm&ssionex.lw

a) Burden of Proof 5‘The burden of proof shall be

i

7upon the ¢ omplalnant:

b) Order Cf Proof - The complalnant shall presen*

f |
.}ltS evxdence and testlmonv first. Therear ter tho res-
‘5pondent ahall have the right to present lta evxdence and
1;test1mony:, fhe complainant shall then have the right to

4present rebuttal evidence and testrmory,

«¢) Admissibility of Evidence and Testimony - Any

i
é:rélevant evidence shall be admitted if the Commissioner

; Vflnds lt competent and reliable, regardless of the exist~

ﬁk.nce of any common law or statutorv rule which might mﬁke
“ﬂlmprope: the admrsazon of su =h evxd@ncer: Hearsay eoidenoe
may,beﬁused for the purpose of supglemeoting or explain}ng
anykdirect evidence but shall not be sufficient in itsel?
to suppoft a finding unless it would be admissible in

civil actions. The rules of;privilege shall be effective




 ét0 the same extent that they are now or hereafter . mqy
bbe re cogu 2d in civil actlons. IrreleVant\&nd un-
'duly repetttlous evxdeﬁce sha1 Eé\excluded. At the
;hearlng the parties may present testimony and evmdence,
and the riéht’to cCross- wamine wlt%esses shall be pre-
served. All testlmony and avmdence shall be given under
‘oath or by affirmation. The heariﬁg_record shall be
~public and open to *nspectlon by any person, and upon
request by a oriucf pal party to the proceeding, the
;”Commrsqloner shall’ ~ﬁrnish sucg party a copy of the
haarlng recurd iﬁ,any, at such cost as he deems‘
> apprcpr1ate. Each party sﬁall have the following, !
fights: |
~call and examine w1tnesse
1ntraduce ethlblts,
’igross-examlne opuosi;g witnesses on
'krelevaht natter even though that matter was
;éyered on dlrect~gxamination;
viv) To lmpeach any witness regardless of

whluhpdrty‘lrst called him to testi

v) To rebut the ‘evidence.

4) Action by the Conmiésioner, If bésed unon the.

testlmony and evi dencp presented in the hearing, the

Commissioner determines that a supplier or other per-f“ o

son has committed or is committing a violation, it @ay
issue an -appropriate Order »r take any other actlon St
authorl"ed under the p*ov1sxons nf thxs Act Anv Orde*
or other actlon taken by uhe Commissioner sha;l ke re-
duced to writing and snall specify the findiﬁgs cfkfaét“

upon which the order or other action is based.

i ;
'
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e) Sezvxce of Orae~ - Any supplier or other."

perscn af’ectnd bv uny order or, other action by the

.

Commlsskoner shall be notiiied either personally or
by mall of such Order or other actlon, and unless
E‘waxved, a COpv of thewfinal Order or tction shall be
delivered or malled to such suppller or other oer-_

son or to hls at orney of racord

hl - Al

8) Judicial Review - Any person, firm, corpora-

tion, or agency aggreived by anv dec*s;on of the Com-_j?i

m1551oner may appeal to the courts as pro;zded by
‘general law within 20 days from the date of~:he decinﬂ;
Lysiohisought td be reviewed; provided, however, that
‘only ‘final orders of the Commissmoner may be SO re-

yviawed Interlocutory procedural appeals are hereby‘

";speCL‘ically prohlhxted

A
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9) - Enforcement of.Orders - 1f the CommiSSiQner

détermines’that a pérty has fgiiéd to comply with the
terms of an order within ‘the time specified, hekéhall
have the authority to initiath an'aporopriéte action,“
in the Circuit Court to compell como]xance, including
‘ act;on for declaratorv relief and actions seeking in-

- junctive relief. . S A

1t

10) Enforcement of Subpoenas ~ Upon failure of a
'person\wiﬁhdbt lawful excdse Lo obeyfd sﬁbpoena issuég‘
by the Commissioner andvupon reasonable’nctice to all:ﬂ
persons affected, the Commxssxoner may apply to . the

Circuit Cour; for an ﬁrder compelling compl‘ance.7




ll; Pengityffor Violation of an Ordér - Any suppl'ﬂr

°ﬂ othex oerson wuu VlOlates an order o€ the Commlssxcner

‘wafterﬂfﬁ has become final, and wh lle such drder :s in . effect

i

ahal; ‘orfe*t _nﬂ pay c e Clky of Clearwvater a ivi ’ naltj

of not more than two t:hcu,xsan«a (vm,OOn’OO) dollars fdr avery

N

vio“atlon whi :h shall accrue to the City and may be recovered”*

7 1

by lt in a‘civil action. Each separate violation of such

I

order shall be a sep carate offenae, except ‘that in thr case cf

a. v1olatlon ébrough coatlnulng failure or neglect of obeylng

a flnal order of the Comnxssloner,'every day of continuancn

!

~of such failure or neglert shal "be deemed a separate offense;

12) Penalties for Hindering or Obstructing Investigations
’ - Any person who shall hinder or obstrvrt in any .
-way the Commxssxoner or an investigator in the performancé
of hls official duties shall be guilty of a misdemeanor of

the second degree punlshable as provided in s. 775. 082 or

'ké;" 775.083, Plorida Statutes.

i \E
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wilB)«'Statute of Limitations - No action may be initiated

by the enforcing authority under this act more than two (2)

vears after the occurrence of a violation.

14) Other Rights and Remedies - Nothing herein shall

prevent any person from exercising any right or seeking
bany private remedy to which he might otherwise be entitled,

or from filing any complaint with any other agency.

i




11) Pengltv for Viclation of,anfOrder - Any sup-

AR

. B s A
plier or other person’yhp violates an order of the

T”ucémmissioner after it has become final, and while such
ordex is'inv ffect, shall forfeit and pay the City of

Clnarwater a’ ciVLI penalty of not more than two thou-
sand (2,000, 00) .dollars for every violation which

‘eshell accrue to Lhe City and may be recovered bv it in.

fe giVil actlon. Each seoa*atev1olation of such drder shall
be‘a separate offnse, excewt that in the case of a VlQlatlon
through contlnulng':ailure or neglect of obeying a ‘lnal
or:er of he Commxssxone“ every day of continuance of

s

~ such failure or neglect sHé;l be deemed a 'separate offense.

b

12) Pena]ties tor Hlnderzng or Obstructlng Inves-

'e;'tigatlon ~ Any person who shall hinder or obstruct in

:ﬁeny way the Commiseioner or an investigator in the peté
fbrmance of his official duties shall be guilty of aﬁ

bmlsdemeanor of the second degree punishable as prov1ded

in s. 775.082 or s. 775.083, Florxda Statutes.

13) Statute of L1m1tations —.do act;on may be 1n~

ltiated by cne entorCLng author'ty under ch;s act more

»tnan two (2) years after~the“bccur:ence ofa v;glatzon;

¢ o
A e '

14) Other Rights and Remedies - Nothing he:ein‘shall

¢ 34

prevent any person from exerczslng any right or seeklnq

any pr’vate remedy to which he m:ght ctherwxee be. -en-

.tltled .or from £iling any complaint with any other

1;\‘ ) e

agency.




