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' plication rast have been lost.y i, - re

. the authority, we would have
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' tology to make

. applimﬁon had fma.u.y becn'appmvcd. The- be an attempt 10 Testict our reader’s nzht.]

"Diane Dobson-Smith, the woman who
wrote the letter, suzgested that a solution
could still be worked out, and asked Mc

, Pearson to call her. ' '

-t .
e——i .

Dear SOS: - hal o

While living in Winnipeg, a friend talked
me into curolling in a course run by the
Church of Sdentology. It cost me $350.. .. '

Alter registering, I talked with several . Mr. Pearson did so and, in a letter to us,
people acd found out that contiguation of _he said be had been told by Mn. Dobson- -
the course in which I was interested would,, Smith that “if [ wrote a letter to The Joar--
cost me thousands of dollars and would en- . 84l telling them to cease action and to have:
tail trips all over Canada and the U.S. - * '’ notbing more t6-do with my refund, they:
. SoTquit, and asked the Church of Scien-+ Would immediately sepd me my refund.”
20od on its promise to rev=. 4 But, be added, be would sall prefer thats
fund @y money., .. Diva gl gk »4vie deal with the matter. - -

It was-October of 1975 when'I first ap=" S0 we wrote'to Mrs. Dobson-Smith and ;
plied for a-refund. I was:told the applica-:Xsaid we were still involved. We suggssted
tion had 1o be seat to Tdrouto for approval-4-that we couldn’t quite understand the: rea;
and then 1o England for something clsec>.4: 5o they wanted Mr-Pearson to bave .o
_ I waited‘a while'and.then phoned the °. drop the matter, "sor, for that matter; could
people in.Toronto. They:said they would -~ we undenstand -the section, of the-“routiny ;
check into it"When I didn't hear anything:%;fonn” she mentiope,”  *~ ‘»"H;::‘_:x_“_:y_' )
further; I called again and/was told the ap-i ¢ ;}Ig:\said: “The claimant must ‘also under-.

‘ A s e S¥staud that bis claim may be rejected s fabe?

I immediately made photocopies of all of " o not valid if: 7, - the caigy 12 being sought’
the documents and mailed them away: 2% from orher pressure than that of the persca *
Three months later, I again phooed and-~ REmMSell, ™oy AT T L et
could not getany results,  .o.f, o, v~ e v AT
- Atlast, in November, 1976, they

~

o

said u’]"v"':"ffi.' We suggeswci thattbe clause scemed tor
person to whom I spoke said it would take ;‘o s;;ek. a“‘m fance Ipm
six or eight weeks to get the cheque out.. . - NEcRose T
I'm still waiting. e e
. ,Ar~ R . -,.;

us, or anyone cise.
T Y We also couldn't mderstand how :sp—‘1
: JER. Pearson - proaching SOS*.could . make the claim ;
. Edmonton- 4 “false” or “not valid’, especially since the

5.
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achieved anything,

)
.9
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e e

It took six months of work before we

but Mr. Pearson finally
got his refund. T W

When we first wrote tothe Church of
Scientology, they said they had been ad-
vised that there was no-legal liability on
their. part to refund the money, but that
they would considerit, © -9 <

(They didn’t comment on Mr: Pearson's
2llezation that he had been promiséd a rec
fucd if he decided to drop out of the cour-
s) - = .

Morzover,
parad to discuss anything, including “a
pumber of discrepancies” they suggested
existed, without a formal letter of authority
{rom Mr Pearson. e

Aand finally, they said, once we did get

to deal with

their legal department. =.pm g v N\
We got the letter of authority and sent it
back to tke Church. i :

In the interim, they wrote to Mr. Pearson
directly. Wz found their letter most inter-

csting .

-~

g U 5054
C e eat
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They said, first of all, that tbe claim had.

been approved and a refund cheque was.
ready. o ot '
But, they noted, Mr. Pearson had come
to SCS, “As you may recall,” the letter said,
“the Claims Verification Board (the group

that decides on the refund) routing form .

spcifies that if you contact the media con-
cerning your claim, it is our policy to turn
the matter over to our legal department and
to contest the matter.™ .

[P T

e
e 0

they said, they ‘weren't pre-.

decision to makezthe refund had already:
been made, or so Mr. Pearson was told. * .

-~ We didn’t get an ‘explanation, or a re=]
sponse of any kind, despite three more let-

. ters, the last of which was sent by registered
" mail. P wo
" So finally, in mid-August, we phoned
Mrs. Dobson-Smith, who told us that a re-

« fund cheque had been sent out in Jate July.-
2~ Mr. Pearson told us be hadn't received it
1" We wrote back to the Church of Sciento
‘ogy but, in the interim, they discovered the "
cheque had not been casbed, 50 issued a re-
placement cheque for$350, - - - -

*“We trust this brings the matter to a sal-
isfactory conclusion,” the Church wrote.

On this particular file, it does. Lo

. . But we still are more thaa a little con-

" cerned about an orzanization which, first of

all, attempts to stifle a person’s legal right

to cansult us, or a lawyer, or anyone else for |’

. assistance in nesolving a problem and then

. Suggests that although it was ready to make

"-a refund, it is changing its micd and will }

fizht the request because a third party was |
involved, ’ .

. It would bave been different if Mr. Pear-

. son badn’t made any attempts on his own
“to get the refund. But he spest a considera-
. ble amount on long distance telepbone calls

" to find out what was happening, and they

got him nowhere,

- We aren't sure whether the Clhurch
.doesn’t want the media attention, or exactly
" what the reason is for its nestrictions.

We don’t know that we'll ever ficd out,
cither, Coe




